Vision Statement Mission Statement

EROS Healthcare Services, LLC is home where all Our mission is to establish a safe client-
individuals achieve their full potential for health centered home healthcare agency with
and well-being across their life-span. We work excellence in quality services and advocacy, HOME

to be trusted by clients, a valued partner in the relationships, integrity, access, and love. HEALTHCARE

community, and creators of positive change
dedicated to improving the quality of life. Our work is guided by key values: Personalized Care Solutions

+ The client always comes first.

© Our CAREgivers

At the heart of our success is the extraordinary
team of CAREgivers. We believe in building
strong relationships and genuine connections. and dignity.

+ We are compassionate listeners.

We are dedicated to client-centered care.
* We treat each person with respect

Each CAREgiver is held to our high standards,

who must: « We provide client-centered service.
+ Pass a written skills proficiency test « We use innovative approaches to home
» Clear police and criminal healthcare and client supports.

background checks

+ Participate in monthly continuing i o
in-service educational training classes value abilities to enhance communication
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We Change Lives
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+ We seek diversity in our staff and

+ Have excellent previous with clients.
employer references

« Adhere to the agency code of
ethics & conduct

+ Take pride in a professional
appearance

*We hire CHHAs & Companion
Care Professionals

EROS Healthcare Services, LLC, can provide
the skill set, experience, and one-on-one care
appropriate for clients with various levels of
care needs.
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Call Us for More Information:

+215.618.9198
Fax: 215.999.1486
Toll Free: 855.625.9205

+908.838.9199
Fax: 908.891.9083 E I‘(/E

Toll Free: 833.473.7849 N care Senvices, LLC.
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Trained CAREgivers v Skilled Nursing Oversight

Pennsylvan

Flexible Scheduling v Non Medical Care

Quality Assurance , Companionship

Community Based

v Personal Care
Supports

New Jersey

: B all=CReS@ oS ory https://eroshealthcare.org
24/7 Service v Dementia/ https://eroshealthcare.org

Alzheimer’s Care
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Our Services

The services of EROS Healthcare Services, LLC
help preserve an independent lifestyle for
individuals in the community while remaining
comfortable in their own homes. Our staff is
available to work in residential homes, nursing
homes, and assisted living facilities.

Companion Services

General companion care, medication
reminders, meal preparation, grooming
assistance, transportation, errands,
organization (bill paying, mail sorting),
home maintenance/handyman, light
housekeeping, laundry, live-in services,
respite care.

Personal Care Services

Bathing, dressing, grooming,
ambulation assistance, transferring
and positioning, toileting, incontinence,
transportation (medical), feeding and
special diet, safeguard visits.

Skilled Nursing Care Services

Alzheimer's/dementia care, parkinson’s
care, medication management, insulin
injections, wound care, dressing
changes, catheter care, ostomy/
colostomy care.

Why Choose Us?

v Atrusted provider of home care services
that are tailored to meet individual needs

v Alevel of service that meets and exceeds the
home healthcare industry’s highest standards

v A cost effective and comforting solution to
residing in a hospital, nursing home, or
assisted living community

v Highly trained, screened, and credentialed
healthcare professionals

v Client-to-CAREgiver matching services
to ensure compatibility

v Regular assessments by management
to ensure client satisfaction

v 24-hour services including holidays and
weekends

v Free in-home assessment

What s Home
Healthcare?

Home care is supportive care provided in
homes and community facilities. Care may
be provided by licensed healthcare
professionals who provide medical treatment
needs or by professional CAREgivers who
provide daily assistance to ensure the
activities of daily living are met.

EROS Healthcare Services, LLC is a non
medical In-Home Health Care agency.
We provide that personalized touch
where individuals are respected
and treated with dignity.
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A trusted provider of home care services that
are tailored to meet your individualized needs.

EROS Healthcare Services, LLC is fully
licensed and insured to conduct business
throughout the state of Pennsylvania and
New Jersey.



